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Introduction

It is widely acknowledged that education is essential for society's growth and development and for nations' future. An important
turning point in India's educational history, the New Education Policy 2020 by government of India. It replaces the previous
National Policy of Education 1986. National Education Policy 2020 aims to transform the India education system form pre-
school to higher education to achieve India’s aspirational goals of 21 century. Education is one of the most important
instruments for the social, economic, cultural and intellectual development of a nation. It contributes not only to the development
of individual knowledge and skills but also to social transformation, national development, innovation and the creation of
responsible citizenry. In the 21 st century, rapid developments in science and technology, globalization, digitalization, changing
employment patterns and the increasing importance of knowledge and innovation have created new demands on education
systems. NEP 2020 represents a broad restructuring of both school and higher education. The policy is based on five foundational
pillars- Access, Equity, Quality, Affordability and Accountability — and seeks to make education more holistic, flexible and
multidisciplinary and responsive to the needs of the twenty-first century. It emphasizes the development of students’ cognitive
abilities, creativity, critical thinking, communication skills, ethical values and problem — solving abilities rather than an excessive
dependence on rote learning.

Review of Literature

Dr. Rahul Pratap Singh Kaurav, Prof K G Suresh, Dr. Sumit Narula, Ruturaj Baber. (2020): This research paper aims to
study sentiments of people towards the National Education Policy 2020. During this qualitative research study, the secondary
data available from tweeter was processed with the help of word cloud, tree map, project map and mind map. For representing
the sentiments of stakeholders graphs were used. At the end it was revealed that, most people consider NEP as a positive and
welcoming step.
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K. Meenakshi Sundaram (2020): The Main objectives of
the study were; to discuss the highlights of the new education
policy and to see the views of academicians and the experts
from the education sector on career opportunities that are
expected though NEP 2020. The study is descriptive and
primary data was collected through 89 respondents.
Respondents were students, academicians and educationists.
The data was collected through the questionnaire which was
framed with the help of Liker scale. Major findings of the
study as follows; NEP implementation is a challenging task
and its success depends wupon its implementation,
multidisciplinary approach will change recruitment
requirements of many companies in India and NEP will
expand career opportunities through multidisciplinary
approach.

Pawan Kalyani (2020): This research aims at studying NEP
and its effects on stakeholders and also covers the future
impact of NEP on stake holders. Primary data was collected
from the most important stakeholders such as, students,
Parents and teachers. It was disclosed from the study that,
students will be having their own choice in selection of the
subjects. Dermatoglyphics can be used for understanding the
skill sets of the students. Students may choose the subjects
based upon dermatoglyphics. It is also observed that while
choosing the subjects the students might take their decision
under the influence of their parents or sometimes under the
pressure of their peer groups. But the objective of NEP will
be fulfilled only when the student are empowered to choose
their subject independently, based on their own knowledge
and skills. As per the NEP 2020, candidates with four year
B.Ed. degree and TET certificates only can apply teacher’s
recruitments in government schools. This policy will help in
enhancement of quality education. Parents play a key role in
development of their ward through continuous financial
support for education and valuable guidance. Here under
NEP parents have a key role in suggestions and
recommendations in selection of the multidisciplinary
subjects after studying the strengths and weaknesses of their
wards.

(Fan, 2020) 1 studied “Changes in Educational
Institutions in China: 1978-2020: Analysis of Education
Policies and Legal Texts from a National Perspective” and
said that This chapter examines the improvement and reform
of China's educational system during the Reform and
Opening-up era, which lasted for forty years. This
demonstrates that academics in the fields of comparative
politics and public policy would do well to follow China's
ascent to dominance. Keeping order in an overly chaotic or
very stifling environment is no picnic, and this chapter delves
into the topic, offering advice on how various educational
institutions might collaborate to overcome their differences
and succeed.

(Rao, 2020) Bl studied “Teacher Education Policies in China
Since the Mid-1990s” and said that Reflecting the country's
wider rapid social growth, China's teacher education has
entered a new age of transition since the mid-1990s. In China,
teacher education has evolved over the past two decades, with
three main periods: system restructuring (mid-1990s-2005),
capacity building (2005-2016), and revitalization (since
2017). Although there has been a focus on improving quality,
the progress has been uneven. This chapter takes a look back
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at the historical context, effects, goals, substance, and
changes to teacher education policies that occurred in the
1990s. It then moves on to speculate on how these policies
might alter in the future.

(Chanchal, 2021) ' studied “New Education Policy 2020
and Teacher Education” and said that Examining the New
Education Policy 2020 through the lens of teacher
development is the main objective of this paper. The
program's goal is to reform the educational system by
implementing systemic reforms with little investment of
time, money, and other resources. By advocating for the
privatization of schools on all levels, opponents of the plan
argue that it supports market neoliberalism. If the nation
wants to improve its educational system, it must prioritize
teacher education. If they want to help build the country and
contribute to its economy, teachers need to be certified,
educated, and trained. This study intends to assess and
examine the new education policy's efforts to strengthen the
teaching profession through incentives including tenure and
performance-based promotions, as well as make significant
changes to teacher education. The policy oversimplifies
classroom education and instructors.

(Muyunda, 2021) studied “The Higher Education Policy in
Zambia: An Analysis” and said that Zambia's higher
education (HE) is facing challenges due to rapid expansion in
2017 and declining government subsidies. Universities are
crucial for nation development, generating skilled labour and
transferring technology. This study uses the hexagon model
of policy analysis to examine Zambia's higher education
policy, focusing on global needs, financing, and access to
quality education. The study suggests a transparent resource
allocation system that rewards success despite public
funding, increased public funding, and strengthened industry-
academia contact. It also emphasizes the need for research
and international attention to address resource scarcity and
improve efficiency.

Key Features of Nep 2020

1. Early Childhood Care and Education (ECCE)

The policy highlights that over 85% of a child’s cumulative
brain development happens before the age off six. The policy
proposes to ensure universal access to high-quality ECCE for
all children in the age group of 3-6 years. It envisions the
development of National Curricular and Pedagogical
Framework for Early Childhood Care and Education
(NCPFECCE) by NCERT and integration of Anganwadi
centers with primary schools. The policy further highlights
the need to include physical and psychological well-being,
adequate nutrition, and parental education as foundational
pillars of ECCE. The involvement of parents and local
communities in ECCE delivery models is also emphasized,
creating a collaborative environment for young learners.

2. Curriculum Reforms

One of the policy’s central features is the restructuring of the

school curriculum to reduce content load and promote

conceptual understanding. The new 5+3+3+4 pedagogical
structure comprises:

e Foundational Stage (ages 3-8): Emphasis on play-
based learning, activity-based learning, and basic math
and reading skills.

e Preparatory Stage (ages 8-11): Focus on discover-
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based learning, interactive classes, and building stronger
reading, writing and math skills.

e Middle Stage (ages 11-14): Introduction of subject-wise
learning, hands-on science and math projects, and
learning real-world skills like coding.

e Secondary Stage (ages 14-18): Multidisciplinary
learning, deep critical thinking, and flexibility in subject
choices instead of rigid streams.

Curriculum design will focus on holistic development
through integration of subjects, reduction in rote learning,
and encouragement of inquiry-based pedagogy. Art, physical
education, and vocational skills will become integral parts of
the curriculum. Another vital reform is the integration of
value-based education and life skills into mainstream
curricula, covering topics such as health, environment,
emotional intelligence, gender sensitivity, and ethical
reasoning. Schools are also encouraged to cultivate students’
interests and aptitudes, shifting away from a one-size-fits-all
model.

3. Multilingualism and Language Policy

In a culturally diverse country like India, NEP 2020 promotes
multilingualism as a cognitive and cultural asset. The policy
recommends the use of the mother tongue or regional
language as the medium of instruction at least until Grade 5,
preferably till Grade 8. It also encourages the learning of
three languages, including one regional and one international
language, to strengthen communication skills and cultural
appreciation. This approach not only enhances cognitive
development but also helps preserve India’s linguistic
heritage. Research has shown that early instruction in the
home language supports better learning outcomes reinforcing
the use of local languages, NEP 2020 contributes to stronger
foundational learning and reduces dropout rates, especially in
rural and tribal areas.

4. Teacher Education and Professional Development
NEP 2020 acknowledges teachers as the pillars of
educational reform. It outlines comprehensive measures to
attract, train, and retain high-quality educators. The policy
calls for a four-year integrated B.Ed. degree as the minimum
qualification for teaching by 2030 and the phasing out of
substandard teacher education institutions. It proposes the
establishment of the National Professional Standards for
Teachers (NPST) and regular professional development
through workshops, online modules, and mentoring. A
National Mission for Mentoring will also be launched to
provide high-quality peer support for teachers. Teacher
autonomy, continuous professional development, and
performance-based advancement are central tenets of this
reform. The emphasis is on building a community of
reflective practitioners who are empowered to innovate and
adapt in their teaching methods.

5. Higher Education and Research

The National Education Policy (NEP) 2020 gives major
importance to transforming higher education into a
multidisciplinary, research-oriented, innovative, inclusive
and globally competitive system. It aims to create a strong
knowledge society in India. Establishing Multidisciplinary
Education and Research Universities (MERUS) envisions
setting up model multidisciplinary institutions aiming for
large campuses with 3,000+ students to rival global
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standards. Introduction of a four-year undergraduate degree
with multiple entry and multiple exit options alongside
Academic Bank of Credits (ABC). Emphasis on research
through the National Research Foundation (NRF). -
Globalization of higher education by inviting top foreign
universities to operate in India. The goal is to increase Gross
Enrolment Ratio (GER) to 50% by 2035 and enhance the
quality and autonomy of institutions to foster innovation and
global relevance. Additionally, vocational education is to be
integrated into all higher education institutions by 2025,
aiming to provide real-world skills to students across
disciplines. Internships, practical training, and industry
collaborations are also stressed.

6. Vocational Education

The 12" Five-Year plan estimated that only a very small
percentage of the Indian workforce in the age group of 19-24
(less than 5%) received formal vocational education.
Vocational education moves from the margins into the
mainstream of school and higher education, starting formally
from Grade 6 with hands-on training and local internships.
Draw a central bridge connecting academic subjects (science,
arts, humanities) directly with vocational trades (carpentry,
electrical work, coding, agriculture, traditional arts).

7. Technology in Education

Technology has an important role in NEP 2020. The policy
promotes the use of educational technology for teaching,
learning, assessment, teacher development and educational
administration. The National Educational Technology Forum
(NETF) will serve as a platform for the exchange of ideas and
development of digital infrastructure. The policy promotes
the use of artificial intelligence, adaptive learning platforms,
and virtual labs. Special initiatives such as DIKSHA (Digital
Infrastructure for Knowledge Sharing) and SWAYAM
(Study Webs of Active-Learning for Young Aspiring Minds)
are set to expand their reach and improve the quality of
content delivery. These platforms aim to foster self-paced
learning and make education more inclusive.

8. Equity and Inclusion

NEP 2020 prioritizes inclusive education by addressing the
barriers faced by marginalized communities. It mandates
targeted support for girls, Scheduled Castes (SC), Scheduled
Tribes (ST), Other Backward Classes (OBC) students,
children with disabilities, and those from economically
disadvantaged backgrounds. NEP2020 establishes a
dedicated Gender-inclusion Fund to build the nation’s
capacity to provide quality education for all female and
transgender children, focuses on safety, sanitation, and
providing conditional cash transfers or bicycles to curb
dropout rates among girls. The policy also highlights the need
for inclusive infrastructure such as ramps, assistive
technologies, customized learning materials to support
children with disabilities. Community mobilization and local
governance bodies play a key role in monitoring and
supporting inclusion.

9. Assessment Reforms

The policy proposes a paradigm shift from summative
assessments to competency-based evaluations that focus on
learning outcomes. Board exams will be redesigned to test
core concepts and application of knowledge. Formative
assessments will be used regularly to guide student progress.
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A new National Assessment Centre, PARAKH (Performance
Assessment, Review, and Analysis of Knowledge for Holistic
Development), will be established to standardize and
improve assessment practices. In addition, school-based
assessments will be developed to include project-based
learning, portfolios, and peer evaluation to foster a more
comprehensive view of student learning.

Challenges and Opportunities

1. Challenges in Implementation

The National Education Policy 2020(NEP-2020) is a
comprehensive policy that aims to transform the education
system in India. While the policy has several positive aspects,
there are also several challenges that need to be addressed.
Some of the challenges of NEP-2020 are:

Infrastructural Challenges: Many educational reforms
require adequate classrooms, laboratories, libraries, digital
infrastructure, and accessible learning materials. Difference
in institutional resources may affect implementation.

Digital Divide: The integration of digital technology creates
opportunities for learning but may also raise concerns about
unequal access to devices, internet connectivity, digital
literacy, and technical support.

Teacher Training and Capacity: Teacher may require
sustained training, institutional support, and adequate time to
adopt new pedagogical approaches, assessment systems, and
educational technologies.

Financial and Administrative Constraints:
Implementation of large-scale reforms requires financial
resources, coordination, institutional planning, and
monitoring. Difference in administrative capacity may
influence the pace and quality of implementation.

Assessment system: The policy proposes a new assessment
system that focuses on holistic development of the of the
students. However, there is a concern that the implementation
of the new assessment system may be challenging, especially
in rural areas where resources are limited.

2. Opportunities for Transformation

The National Education Policy 2020(NEP-2020) is a
comprehensive policy that aims to transform the education
system in India. It presents several opportunities for students,
teacher, and educational institutions. Here are some of the
key opportunities presented by NEP 2020:

Holistic and multidisciplinary education: NEP 2020
encourages a multidisciplinary approach to education, which
means that students will have the opportunity to learn a wide
range of subjects and develop a broad set of skills.

Strengthening Research: With dedicated research funding
and institutional autonomy, India can emerge as a global
knowledge hub.

Digital Empowerment: Integration of educational
technology can individualize learning, making education
more engaging and effective.
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Multiple Entry and Exit System: Undergraduate students
can have different exit options with appropriate certification,
creating greater flexibility in higher education. The
Academic Bank of Credits is intended to facilitate the storage
and transfer of academic credits.

Quality Improvement: NEP 2020aims to improve the
overall quality of education in India by introducing new
standards, monitoring mechanisms, and accreditation
systems. This will ensure that educational institutions are
providing high-quality education and that students are
receiving the best possible learning experience.

Conclusion

While NEP 2020 provides the blue print for a world-class
education system, the journey ahead requires a wholehearted
commitment from every level of society. With the right
investments, systemic changes, and active participation form
all stakeholders, India’s education system can truly transform
into a dynamic, inclusive, and future-ready model that serves
the needs of every child, nurtures talent, and prepares them
for a rapidly changing world. The policy’s success will
ultimately depend on its pragmatic execution and the
collective will to make education a true enabler of socio-
economic development. Nep 2020 makes India a global super
knowledge. There are a lot of challenges faced by
implementing NEP 2020 but NEP 2020 will be important for
students and teachers there are many merits in this policy. So
Indian education system will be changed.
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